Staffly

TERMS AND CONDITIONS FOR THE PROVISION OF SERVICES BY
STAFFLY SPOLKA Z OGRANICZONA ODPOWIEDZIALNOSCIA

These Terms and Conditions set out the types, scope and terms of the provision of Services by STAFFLY Spétka z
ograniczong odpowiedzialnoscia.

§1.

DEFINITIONS

Terms written with a capital letter in this Agreement have the following meanings:

1.

10.
11.

12.

13.

14.
15.

16.

Failure — means a stoppage or disruption in the operation of the System that prevents its use in accordance
with its intended purpose. A Failure is: (i) complete cessation of operation of a component of the System, (ii)
short but frequent disruptions in the operation of a System component, (iii) data corruption, (iv) a decrease
in System performance by at least half;

Error — means a disruption in the operation of the System that limits or hinders its use, requiring the Client
or Candidate to expend additional effort, including a disruption in the operation of the System affecting its
functionality but not restricting the System's support for the Client's business processes, e.g. graphical
interface errors or a minor decrease in System performance;

Business Day — a day from Monday to Friday, excluding statutory public holidays;

Information — any information in written, electronic or oral form provided or made available between the
Parties, including information placed in the System, as well as any reports, analyses, studies and financial
reports or other documents related to the performance of the Service;

Candidate — a natural person taking part in recruitment processes organised by the Client;

Billing Period — a period of 30 consecutive calendar days for which the Service Provider is entitled to
remuneration for its readiness to provide the Service;

Client — an entity using the Service Provider's Services on the terms set out in the Order and in the Terms
and Conditions;

Terms and Conditions — these Terms and Conditions for the provision of services by the Service Provider;

GDPR — Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of personal data and on the free movement of
such data, and repealing Directive 95/46/EC (General Data Protection Regulation);

Parties — the Client and the Service Provider;

System — the application created and operated by the Service Provider, used to streamline the recruitment
process and to conduct psychometric tests of Candidates;

Service — the service specified in §2 of the Terms and Conditions, consisting of making the System available
so as to enable the Client to use it in recruitment processes involving psychometric tests of Candidates;

Service Provider — STAFFLY Spétka z ograniczong odpowiedzialnoscia, with its registered office in Poznan
(PL. WEADYSEAWA ANDERSA nr. 7, 61-894 POZNAN), entered in the register of entrepreneurs kept by the
District Court Poznah Nowe Miasto i Wilda in Poznan, 8th Commercial Division of the National Court Register,
under KRS number: 0000871524, NIP: 7812015389 and REGON number: 387611896, share capital PLN 25,250;

Personal Data Protection Act — the Act of 10 May 2018 on the Protection of Personal Data;

KSeF (National e-Invoice System) — the ICT system of the Ministry of Finance used for issuing, receiving and
storing structured invoices, referred to in Article 106nd of the Act of 11 March 2004 on Value Added Tax;

Order — the scope of the Service provided by the Service Provider, indicated in the form completed by the
Client, the template of which constitutes Annex No. 1 to the Terms and Conditions.
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§ 2. THE SERVICE

1. On the terms set out in the Order and in the Terms and Conditions, the Client will receive access to the
System, and the Service Provider will provide the services specified in the Order.

2. The Service referred to in paragraph 1 includes:

a) implementation, including making the System available and providing the updates necessary for the proper
functioning of the System during the period indicated in the Order;

b) enabling the Client to run the number of tests indicated in the Order during a given period, or to use the
unlimited-tests option on the terms set out in the Order.

3. Within the package indicated in the Order, the Client may carry out the number of psychometric tests indicated
in the Order, or use the unlimited-tests option, in accordance with the selected Billing Period.

4. The Candidate obtains access to the test via a link sent to their e-mail inbox and via SMS or by another method
made available by the Client. Once the Candidate has completed the test, the results will be visible in the System.

§ 3. PLACING ORDERS

1. In order to gain access to the System, the Client submits an Order to the Service Provider on the form, the
template of which constitutes Annex No. 1 to the Terms and Conditions.

2. The Order is deemed accepted for performance by the Service Provider, and the Service Provider is obliged
to provide the Service in accordance with the Order and the Terms and Conditions, once the Service Provider
has accepted the Order from the Client, expressed in at least documentary form, or once the Order form
available at https://staffly.pl/zamowienie/ has been completed and confirmed together with acceptance of
these Terms and Conditions.

§ 4. ACCESS TO THE SYSTEM

1. The Service will be provided via the System, to which the Client will receive access from the Service Provider.

2. After logging into the System, the Client will be able to use the System's functionalities referred to in §2 of
the Terms and Conditions.

3. Technical requirements necessary for the Client to use the System: an internet connection, a web browser
capable of displaying hypertext documents (HTML, HTML 5.0) linked on the internet via a web service, with
JavaScript execution enabled, PDF file support, and the ability to save cookies, and an active e-mail account.

4. The System records the behaviour of the Client and Candidates, which is used to optimise the operation of
the System and improve the quality of the Services provided.

5. The Service Provider uses encrypted data transmission during registration and login, which protects data
identifying the Client; at the same time, using the System may involve risks related to the use of the Internet,
and the Service Provider recommends that the Client take appropriate steps to minimise them.

§ 5. RIGHTS AND OBLIGATIONS OF THE PARTIES

1. The Parties declare their cooperation for the purpose of the proper and timely performance of the Service. In
particular, the Parties are obliged to notify each other of important circumstances that have or may have an impact
on the performance of the Service, including any delays.

2. In connection with the performance of the Order, the Service Provider undertakes to:

a) perform the Service with the utmost diligence, in accordance with current professional knowledge and in
compliance with the applicable laws in this regard;

b) inform the Client of any difficulties that may affect, or that affect, the quality and timeliness of the provision
of the Services.
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3. In connection with the performance of the Order, the Client undertakes to:

a

) cooperate with the Service Provider for the purpose of the proper and timely performance of the Service;

b) provide the Service Provider, in accordance with applicable regulations, with all information, and make

C

available materials and documentation in its possession that will be necessary for the proper and timely
performance of the Service;

) refrain from any actions that could hinder or disrupt the functioning of the System;

d) refrain from any actions that are unlawful or that violate the privacy of Candidates;

e

) not make available in any way to third parties, other than the Client's employees or other persons acting on
its behalf, the login and password to the Client's account in the System;

f) not reproduce any elements of the System and not decompile its source code;

g) use the System solely for the purposes of its business activity;

h) make timely payments;

i) compensate the Service Provider for any damage incurred as a result of the Client's breach of its obligations.

4. The Service Provider reserves the right to:

a

) temporarily suspend the provision of the Service due to maintenance work or work related to modification of
the System, lasting no longer than 24 hours on any single occasion and not exceeding a total of 48 hoursin a
given calendar month;

b) inform third parties that it provides Services to the Client and to use the Client's logo for this purpose, to

C

which the Client consents;

) temporarily block the Client's access to the System until the matter is clarified, if the Service Provider has
reasonable grounds to suspect that the Client has used the System in breach of the provisions of the Terms
and Conditions, provided that before blocking the Client's access to the System, the Service Provider will
attempt to immediately clarify the matter with the Client.

§ 6. INTELLECTUAL PROPERTY RIGHTS

1.

3.

The System, together with all texts, scripts, graphics, interactive elements, and trade marks and service marks
contained in the System, as well as all software, executable code and interfaces contained in or made
available through the System, are protected under generally applicable law. It is prohibited to use, copy or
distribute any content contained in the System in a manner that breaches the provisions of the Terms and
Conditions or the Order, without the Service Provider's prior consent expressed in at least documentary form,
on pain of nullity.

From the moment the Client begins using the System, the Service Provider grants the Client a non-exclusive,
non-transferable and non-assignable licence, valid within the territory of the Republic of Poland, to use the
System to the extent specified in the Order.

The licence to use the System referred to in paragraph 2 above is granted for the following fields of
exploitation:

a) use of the System at the level of a web browser;

b

)
) use of the System's functionalities;
)

¢) launching, displaying and accessing the System;

d) entering data into the System, updating it, deleting it, and exporting data.

4. The Client consents to the Service Provider using, in whole or in part, materials received from the Client, to the
extent necessary for the proper provision of the Service.

§ 7. PAYMENT TERMS
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1. In consideration for the Service provided by the Service Provider, the Client will pay the Service Provider
remuneration for the Service Provider's readiness to provide the Service, on the terms set out in the Order.

2. The remuneration referred to in paragraph 1 will be paid by the Client to the Service Provider on the basis of
a VAT invoice issued by the Service Provider after the start of each Billing Period, in respect of the
remuneration for the Service Provider's readiness to provide the Service.

3. The invoices referred to in paragraph 2 will be issued by the Service Provider within 7 days of the start of the
relevant Billing Period.

4. The payment term for invoices issued by the Service Provider is 30 days. The date of payment is deemed to
be the date on which the Service Provider's bank account is credited.

5. The Service Provider issues VAT invoices as structured invoices via the National e-Invoice System (KSeF), in
accordance with the provisions of the Act of 11 March 2004 on Value Added Tax and the regulations on
mandatory e-invoicing. A structured invoice is deemed to have been delivered to the Client at the moment a
KSeF number is assigned to it by the Ministry of Finance's ICT system. The Client is obliged to have an active
KSeF account enabling it to receive structured invoices. Where the Client does not have an active KSeF
account, or where the law permits an alternative form of delivery, the Service Provider will send the invoice
electronically to the e-mail address indicated in the Order, which the Client hereby accepts.

6. The remuneration referred to in paragraph 1 will be payable to the Service Provider's account indicated on
the VAT invoice.

7. The remuneration indicated in paragraph 1 covers the cost of granting the Client a licence to use the System
to the extent set out in the Terms and Conditions.

8. The Client may assign rights, obligations or claims arising from a submitted Order only after obtaining the
Service Provider's prior consent expressed in documentary form, on pain of nullity.

9. Paragraphs 3-6 above apply accordingly to the Client's bearing of any additional costs arising from a
submitted Order, other than those expressly indicated in paragraph 1 above.

10. Any additional costs related to the performance of the Order, other than those expressly indicated in
paragraphs 1 and 9 above, will be agreed with the Client on a case-by-case basis and submitted to the Client
for approval. Additional costs previously approved by the Client will form the basis for increasing the Service
Provider's remuneration referred to in paragraph 2 above. Paragraph 9 applies accordingly to the settlement
of the additional costs referred to in the preceding sentence.

11.In the event of a delay in payment, the Service Provider is entitled to charge statutory interest for late
payment in commercial transactions. If a payment delay exceeds 21 days, the Service Provider is entitled to
block the Client's access to the System until the payment has been settled in full. Blocking the Client's access
to the System for the reason referred to in this paragraph does not release the Client from the obligation to
pay the Service Provider remuneration for the period during which access to the System was blocked for the
above reason.

§ 8. TECHNICAL SUPPORT

1. As part of the technical support for the System and other elements of the Service provided by the Service
Provider, the Service Provider will remove Errors and Failures reported by the Client that hinder or prevent the
Client or Candidates from using the System.

2. If the Service Provider determines that the cause of an Error or Failure lies outside the System, the Service
Provider will be obliged to:

a) inform the Client of the cause of the System's malfunction, indicating, to the extent possible, the cause of the
malfunction and the method of remedying the irregularity;

b) support the Client in remedying the defect or fault, if the Client submits such a request to the Service Provider,
in particular by providing the necessary information regarding the System.

3. Errors, Failures and comments regarding the Service provided may be reported to the following e-mail address:
hello@staffly.pl
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4. The Service ordered by the Client is subject to the following Service guarantees, and the following guaranteed
scope of, and response time to, a properly submitted complaint by the Employer:

System availability Min. 99%

Response time to a report of a Failure/Error |within 1 Business Day

Help-desk availability 5 days a week, Monday to Friday, from 9:00 a.m. to 5:00 p.m.
Communication channels E-mail / Phone

Failure repair time 1 Business Day

Error repair time 2 Business Days

5. If the Service Provider fails to meet the assumed level of Service provision, the Client will receive a payment
discount for the Billing Period in the amount of 1/30 of the value of the fee for the Billing Period for each full day
of failure to meet the level of Service provision.

6. If the cumulative number of days of failure to meet the level of Service provision in a calendar year exceeds 20,
the Client may terminate use of the Service with immediate effect.

§ 9. CONFIDENTIALITY

1. Information will be kept confidential and, without the consent of each Party expressed in documentary form,
will not be disclosed to any other person, in whole or in part, and will not be used by the Parties, directly or
indirectly, for any purpose other than analysing, improving and conducting the recruitment processes of
Candidates.

2. The Parties' confidentiality obligations in connection with the provision of the Services by the Service Provider
do not apply to Information that:

a) is or will be made available to a Party from a source other than the other Party or other persons obliged to
that Party to maintain confidentiality;

b) was known to a Party before its disclosure by the other Party, from publicly available sources.

3. If a Party becomes obliged by law to disclose any Information to a third party, that Party will:

a) provide the other Party, to the extent doing so would not breach generally applicable law, with written notice
of the existence, terms and circumstances of such an obligation; and

b) if the Information is disclosed, limit such disclosure to the greatest extent permitted by applicable law, and
will make every effort to assist the other Party in any reasonable efforts that the other Party may undertake
to obtain reasonable assurance that Information disclosed in this manner will be kept confidential.

4. The obligation to keep Information confidential binds the Parties for the duration of the Service Provider's
provision of the Service, and also for a further period of 5 years after the provision of the Service ends.

§ 10. PERSONAL DATA

1. The controller of Candidates' personal data is the Client.

2. The Client represents that the personal data processed in the System has been collected in accordance with
the requirements of the Personal Data Protection Act and the GDPR, and that, as the controller of that
personal data, it may entrust it for processing to the Service Provider.

3. In order for the Service Provider to process Candidates' personal data, upon acceptance of the Order by the
Service Provider, the Service Provider and the Client conclude a Data Processing Agreement for Candidates'
personal data, in the form set out in Annex No. 2 to the Terms and Conditions.

§ 11. DURATION OF SERVICE PROVISION
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1. Subject to paragraph 3, the Service Provider will provide the Service for the number of Billing Periods specified
in the Order.

2. Subscription. Where the Agreement is concluded under the subscription model, the Agreement is concluded
for an indefinite period. Either Party may terminate the Agreement subject to a 2 (two)-month notice period,
counted from the end of the calendar month in which notice was given in documentary form, unless the Order
specifies a different notice period.

3. One-off purchase of a test package. In the case of a one-off purchase of a package of tests, the purchased tests
are valid for 12 (twelve) months from the date of acceptance of the Order by the Service Provider, unless the
Order specifies a different validity period. Tests not used within this period expire with no right to a refund of the
fee paid.

4. The first Billing Period of the subscription begins on the date indicated in the Order.

5. Termination of the subscription Agreement referred to in paragraph 2 is given in documentary form.
Termination takes effect upon the expiry of the 2 (two)-month notice period, counted from the end of the calendar
month in which notice was given, unless the Order specifies a different notice period.

6. The Client may terminate the Agreement without notice only where:

a) the Service Provider grossly breaches the provisions of the Terms and Conditions and, despite being called
upon to cease the breach within a further period of 14 calendar days, fails to do so;

b) the Service Provider ceases to provide the Service for at least 7 consecutive calendar days and, despite being
called upon by the Client to resume providing the Service within a further period of 5 Business Days, fails to
resume the Services.

7. The Service Provider may terminate the Agreement without notice only where:

a) the Client grossly breaches the provisions of the Terms and Conditions and, despite being called upon to cease
the breach within a further period of 14 calendar days, fails to cease the breach;

b) the Client's delay in paying the Service Provider's remuneration exceeds 30 calendar days;

c) the Client provided untrue or misleading data, or data infringing the rights of third parties, during registration
in the System;

d) the Client has, via the System, infringed personal rights, in particular the personal rights of Candidates.

§ 12. FORCE MAJEURE

1. Neither Party is liable to the other Party for failure to perform its obligations set out in the Terms and
Conditions and the Order, if such failure resulted from the occurrence of force majeure.

2. Force majeure is an external event, not originating from within either Party, which is impossible to foresee,
unexpected and impossible to prevent, including the impossibility of preventing its harmful consequences.

3. The circumstances constituting force majeure must be duly demonstrated by the Party invoking them.

4. Each Party is obliged to notify the other Party, in any effective form, of the occurrence and cessation of force
majeure within 10 Business Days of the occurrence of such events, attaching, to the extent possible,
appropriate documentation, unless the force majeure circumstances are commonly known.

5. If the force majeure circumstances continue for longer than 30 calendar days, either Party is entitled to
terminate the Agreement without notice.

§ 13. LIABILITY

1. In addition to the circumstances expressly indicated in the Terms and Conditions, the Service Provider is also
not liable for:

a) any damage caused to third parties resulting from the Client's use of the System in a manner contrary to the
Terms and Conditions, the Service Provider's instructions and guidelines, or the law;
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b) information posted in the System by a Candidate;

c) the Client's loss of data caused by external factors or other circumstances beyond the Service Provider's
control;

d) damage resulting from a lack of continuity in the provision of the Service, resulting from circumstances for
which the Service Provider is not responsible;

e) Candidates providing untrue, outdated or incomplete data;

f) blocking or deleting the Client's account in the System in connection with the Client's breach of its obligations
under the Terms and Conditions.

2. The Service Provider's total liability for damages towards the Client in connection with the provision of the
Service is limited to an amount equal to the Service Provider's remuneration for one Billing Period. The Parties
exclude the Service Provider's liability for lost profits. This limitation does not apply to damage caused to the Client
by the Service Provider in connection with the processing of entrusted Candidates' data, nor to the Service
Provider's breach of its obligation to keep Information confidential.

3. The Service Provider is liable only for non-performance or improper performance of its obligations under the
Terms and Conditions and the Order in cases where this is caused by its culpable act or omission.

§ 14. FINAL PROVISIONS

1. In matters not regulated by these Terms and Conditions, the generally applicable laws in force in the territory
of the Republic of Poland will apply.

2. The Service Provider reserves the right to amend the Terms and Conditions in the event of:

a) a change in generally applicable laws regulating matters set out in the Terms and Conditions;
b) the need to fulfil an obligation arising from a final court judgment or a decision of an administrative authority;
c) the introduction of changes to the System's security, or the introduction of new System functionalities.

3. Information about a change to the Terms and Conditions will be provided to the Client by e-mail at least 14
calendar days before the amended Terms and Conditions come into force. If the Client does not accept the changes
to the Terms and Conditions, the Client may, within the aforementioned 14-day period, cease further use of the
System without any consequences.

4. In the event of a discrepancy between the Terms and Conditions and the Order, the provisions of the Order will
prevail.

5. Disputes concerning the Order or the Services provided will first be resolved amicably through negotiations
conducted in good faith. If a dispute is not resolved in this manner within 45 days of the date of the first letter
concerning the dispute, the dispute will be resolved by the court having jurisdiction over the Service Provider's
registered office.

6. Annexes to the Terms and Conditions:

a) Annex No. 1 — template Order form;

b) Annex No. 2 — Data Processing Agreement.
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Annex No. 2

to the Terms and Conditions for the provision of services by STAFFLY Sp. z o.0.
DATA PROCESSING AGREEMENT

This Data Processing Agreement forms an integral part of the Terms and Conditions and sets out the rules under
which the Service Provider processes Candidates' personal data on the Client's instructions, via the System.

I. DEFINITIONS

1. Capitalised terms not otherwise defined in this Data Processing Agreement have the meaning assigned to them
in the Terms and Conditions.

2. For the purposes of this Data Processing Agreement:

Personal Data — means information about an identified or identifiable natural person, to which the
entrustment of processing under this Data Processing Agreement relates, in connection with the conclusion
of the Agreement with the Client and the Client's use of the System;

Data Processing Agreement — means this Data Processing Agreement for personal data.

Il. PERSONAL DATA

1. The controller of the Personal Data is the Client.
2. The Client entrusts the Service Provider with the processing of the following scope of Candidates' Personal Data:

a) type of data provided for processing — Candidates' data entered by the Client into the System, e.g. first name,
last name, e-mail address, phone number;

b) type of processing operations — collecting, recording, organising, structuring, storing, browsing, transferring,
modifying, deleting;

c) form of processing — electronic.

lll. PROCESSING OF PERSONAL DATA

1. The Client entrusts the Service Provider with the processing of Personal Data in connection with the
Agreement, and the Service Provider accepts this instruction.

2. The Service Provider may process the Personal Data referred to in Chapter Il of the Data Processing
Agreement solely for the purpose of performing the obligations arising from the Agreement, including
providing specific functionalities and technical support.

3. A change to the scope of the entrusted processing of Personal Data takes place by the Client sending the
Service Provider a new scope of Personal Data entrusted for processing, by e-mail to the Service Provider's
e-mail address. The change to the scope of entrusted processing of Personal Data takes effect if the Service
Provider does not raise an objection within 7 days of receiving the message from the Client.

4. The Service Provider may process Candidates' Personal Data only for the duration of the Agreement.

5. The conclusion of the Data Processing Agreement constitutes the Client's documented instruction for the
Service Provider to process Personal Data.

IV. PERSONAL DATA SECURITY MEASURES

1. The Service Provider represents that it has the infrastructural resources, experience, knowledge and qualified
personnel enabling it to properly perform the Data Processing Agreement in accordance with applicable law,
including in particular in accordance with the principles arising from the GDPR.

2. In order to protect the Personal Data, the Service Provider undertakes to apply appropriate technical and
organisational measures to ensure a level of security appropriate to the risk of a breach of the rights or
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freedoms of the natural persons whose Personal Data will be processed under the Data Processing
Agreement.

V. PERSONS HAVING ACCESS TO PERSONAL DATA

With respect to the persons used by the Service Provider in performing the Data Processing Agreement (regardless
of the legal relationship between the Service Provider and such persons), the Service Provider undertakes to:

a) use, in performing the Data Processing Agreement, only persons who have been granted authorisation to

process Personal Data, and to train such persons on personal data protection matters and on liability for non-
compliance with the regulations governing the protection of personal data;

b) maintain a register of persons authorised to process the entrusted Personal Data and a register of categories

of processing;

c) require the persons it uses in performing the Data Processing Agreement to keep the Personal Data

VI.

VII.

confidential.

FURTHER SUB-PROCESSING OF PERSONAL DATA

The Service Provider is not entitled to further entrust (sub-entrust) the processing of Personal Data to other
entities, except for the entities specified in Annex No. 1 to this Data Processing Agreement.

The Service Provider reserves the right that, during the term of the Data Processing Agreement, it may
become necessary to further entrust the processing of Personal Data to a third party (a sub-processor), in
accordance with Article 28(2) of the GDPR, for the purpose of properly providing the Services, to which the
Client consents.

The Service Provider undertakes to use only the services of such sub-processors as provide sufficient
guarantees of implementing appropriate technical and organisational measures, so that processing meets
the requirements of applicable law, including the GDPR, and ensures adequate protection of the rights of the
data subjects.

In the event of further entrustment of the processing of Personal Data by the Service Provider, the Service
Provider will inform the Client of this fact no later than 14 days before the planned further entrustment of
the processing of Personal Data.

Further entrustment of the processing of Personal Data does not require an amendment to the Data
Processing Agreement.

Within 14 days of receiving information about the further entrustment of the processing of Personal Data,
the Client may raise an objection. The Client's objection simultaneously constitutes termination of the
Agreement, effective at the end of the Billing Period in which the objection was raised. During the notice
period, the Service Provider will not further entrust the processing of Personal Data.

. The Service Provider will ensure that sub-processors comply with the obligations imposed on the Service

Provider under the Data Processing Agreement, in particular the obligation to implement and apply at least
the same level of protection of Personal Data as provided for in the Data Processing Agreement.

TRANSFER OF PERSONAL DATA TO THIRD COUNTRIES

The Service Provider processes Personal Data solely within the territory of the European Economic Area and
does not transfer Personal Data to third countries.

The Service Provider reserves the right that, during the term of the Agreement, it may become necessary to
transfer Personal Data to third countries. In such a case, the provisions of Chapter VI of the Data Processing
Agreement apply accordingly, provided that the Service Provider will additionally inform the Client of the
legal grounds for transferring Personal Data to third countries, in particular in order to ensure appropriate
safeguards in accordance with Article 46 of the GDPR, including information on standard contractual clauses.

VIIl. SUPPORT FOR THE CLIENT IN FULFILLING ITS PERSONAL DATA OBLIGATIONS
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1. With regard to the exercise of the rights of data subjects, the Service Provider will support the Client, in
particular through the use of appropriate technical and organisational measures, in fulfilling the obligation to
respond to requests from data subjects regarding the exercise of their rights set out in Chapter Ill of the GDPR.
Such support will be provided in a form and within a timeframe enabling the Client to properly and timely fulfil its
obligations.

2. In particular, the Service Provider is obliged to:

a) provide information and disclose Personal Data at the Client's request within 2 business days;

b) promptly, no later than within 2 business days, inform the Client of a request concerning the exercise of a
data subject's rights;

c) provide the Client with the information necessary regarding the processing of Personal Data in the System,
needed for the Client to carry out a data protection impact assessment;

iodo@staffly.pl

IX. INCIDENTS

1. The Service Provider will inform the Client promptly, but no later than within 48 hours, of any incident
concerning Personal Data, understood as a breach, suspected breach, or attempted breach of the rules on
the protection of Personal Data, if such an incident concerns or may affect the processing of Personal Data
("Incident").

2. The Incident report will include:

a) a description of the circumstances of the event constituting the personal data breach and its established or
suspected causes;

b) a description of the nature of the personal data breach, including, to the extent possible, the categories and
approximate number of data subjects concerned, and the categories and approximate number of Personal
Data records affected by the breach;

c) a description of the possible consequences of the breach that has occurred;

d) a description of the remedial measures applied by the Service Provider to minimise any negative effects of
the breach.

3. The information referred to in paragraph 2 above will be sent to the Client's e-mail address.

4. In the event that a personal data breach is identified, the Service Provider will promptly take all necessary
technical and organisational measures to remove the causes of the personal data breach and to minimise any
negative consequences thereof.

X. PROVIDING INFORMATION TO THE CLIENT

1. The Service Provider will promptly, but no later than within 5 Business Days, inform the Client of any
proceedings, in particular administrative or judicial proceedings, concerning the processing of Personal Data,
and of any administrative decision or court ruling concerning Personal Data, addressed to the Service
Provider.

2. At the Client's request, the Service Provider will promptly provide the Client with all information necessary
to demonstrate compliance with the obligations set out in Article 28 of the GDPR.

XI. AUDIT

1. The Client may carry out an inspection of the Service Provider's processing of Personal Data, covering
elements related to the processing of Personal Data, at any time during the term of the Data Processing
Agreement, on the terms set out in the Data Processing Agreement.

2. The Client is entitled to carry out an inspection of the Service Provider's processing of Personal Data, without
incurring any costs for doing so, in the following cases: (i) the obligation to carry out such an inspection has
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been imposed on the Client by a supervisory authority, or (ii) carrying out such an inspection results from the
need to establish the circumstances of a breach of the protection of the processing of Personal Data.

In cases other than those set out in paragraph 2 above in which the Client carries out an inspection of the
processing of Personal Data, the Service Provider is entitled to charge the Client a fee to cover the reasonable
costs associated with the inspection carried out by the Client.

The fee referred to in paragraph 3 above will in each case be increased by value added tax at the rate in force
on the date the Service Provider issues the invoice.

Upon receiving a notification from the Client, the Service Provider will issue a pro forma VAT invoice for the
estimated costs of the audit. The Service Provider will then issue the final invoice, based on the inspection
carried out by the Client.

In order to carry out an inspection other than that referred to in paragraph 2 above, the Client is obliged to
inform the Service Provider, in at least documentary form, of its intention to carry it out at least 10 days
before the planned start date of the inspection. The notification should indicate the exact scope, timeframe
and persons authorised by the Client to carry out the inspection of the processing of Personal Data. After
receiving the above notification, the Service Provider will inform the Client of the possibility of carrying out
the audit within the indicated timeframe, sending a preliminary estimate of the costs of carrying out the
audit.

With the exception of the situations referred to in paragraph 2 above, if, due to circumstances for which the
Service Provider is not responsible, in particular due to an inspection being carried out by other entities, it is
not possible to carry out the inspection within the timeframe indicated by the Client, the Service Provider will
inform the Client of the earliest possible date for carrying out the inspection.

An inspection of the processing of Personal Data, to the extent it concerns the areas where Personal Data is
processed (e.g. the Service Provider's premises and IT systems), may not last longer than 2 business days.

Following an inspection of the processing of Personal Data, the parties will draw up and sign a report
summarising it, including any conclusions or any changes to the processing of Personal Data agreed by both
parties.

Regardless of the obligation to pay the Service Provider the fee referred to in paragraph 3 above, the Client
will bear its own costs of carrying out the inspection.

Xil. LIABILITY

1.

Xii.

XIV.

In the event of non-performance or improper performance of the Data Processing Agreement, the Service
Provider is liable for damage suffered by the Client up to the amount of the actual damage.

The Service Provider is liable for the acts or omissions of the entities to which it has entrusted further
processing of Personal Data (sub-processors) as for its own acts or omissions, in accordance with the liability
principles set out in paragraph 1 above.

TERMINATION OF PERSONAL DATA PROCESSING

Within 30 days of the end of the period during which the Service Provider processes Personal Data, the
Service Provider will delete the Personal Data from all data carriers, including all existing copies, unless the
parties agree on a different timeframe in at least documentary form.

If, under applicable law, the Service Provider is obliged to store Personal Data for a further period after the
end of the processing period, the Service Provider will promptly inform the Client of the occurrence of such
circumstances. Further processing of Personal Data will be carried out by the Service Provider solely to the
extent and for the purpose of fulfilling obligations arising from law, and only for the period provided for that
purpose.

FINAL PROVISIONS
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1. The Data Processing Agreement constitutes the entirety of the obligations and terms governing the
entrustment of the processing of Candidates' Personal Data between the Client and the Service Provider in

connection with the conclusion of the Agreement and the performance of the Services, including the Client's
use of the System.

2. In matters not regulated by the Data Processing Agreement, the relevant provisions of the Agreement apply,
and thereafter the provisions of Polish law, in particular the provisions of the Civil Code and legal acts
governing the protection of personal data, as well as the provisions of the GDPR.

3. In the event of a discrepancy between the provisions of the Data Processing Agreement and the provisions
of the Terms and Conditions, the provisions of the Data Processing Agreement prevail.
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Annex 1

List of further processing entities

List of further processing entities approved by the Service Provider:

No. \Name \Place of data processing \Service

1 MongoDB Ireland Database

2 Microsoft Azure Frankfurt Infrastructure

3 Link Mobility Poland Sp. z 0.0. Poland SMS communication




